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Personal statement

My name is Martin CJ Mongiello and I have been in the hospitality service for 23 years.  I have been working in private estates for the past 11 years.  Positions have ranged from the Executive Chef to Estate Manager.  
I was born and raised in Philadelphia, Pennsylvania, America in 1965 and am the middle boy of three.  I also have a stepsister and stepbrother.  My father served in the US Army and then went into international pharmaceutical sales management.  We also lived in our beach home, of Long Beach Island, New Jersey, during the summer.  
Growing up, I paid for and attended Christian grade school at St. Philomena’s and Monsignor Bonner High School.  I was active in “Operation Santa Claus," for the poor, Boy Scouts, acting in the “Marion Drama Guild,” and the Sierra Altar Boy’s Club.  I got my start in restaurants by working all summer long.  That afforded me an introduction to teamwork, service and fine dining and allowed me to save enough money to pay for these private schools.  I worked hard all summer-long to save for all winter-long! (
Immediately after High School I joined the US Navy.  Later, spending time in the dangers of the sea (initially in the nuclear submarine force for ten+ years) gave me the experience of working with all types of people from all over the world.  I developed team synergy and added to my knowledge base of leadership.  After many hotel, management, leadership and advanced cookery schools – I practiced the harmony of teaming and coaching.  That being, that every person brings his or her own individual respected strength - to the success of the total picture.  Always, with the ultimate goal in mind – to take care of the employer and family estate.

I am a happy person, sometimes funny or even silly, but always self-confidant and professional.  I am impeccably dressed at all times.  Friends and colleagues find me to be an excellent communicator, able to convey goals and vision clearly in Excel sheets or in just conversing.  Personally, I am extremely driven, motivated, have chemistry, energy and determination with an inner zest to excel in everything I do.  Professionally I am reliable, honest, have integrity, pride in what I do, am considered unusually and highly dedicated, use analytical and listening skills.  My achievements are golden service, time saved and team quality of life enriched.  My business profile is efficiency and procedures with usage of the highest quality - platinum tools, solutions and exclusive ingredients.

I am very comfortable in the kitchen and enjoy a relationship with the Executive Chef.  I take great pleasure in facilitating cooking on the agenda of others.  I practice, “do as I do,” – not just, “as I tell you to do.”   I believe in leadership by example and have led staffs of over 800 while being responsible for budgets in excess of $51,000,000.00, most recently in 2001.  This included administration, leadership, training, computer design and full suites of software systems, sanitation controls, supplies, ordering, dinners, receptions, contracts and vendors.

I knew from the early age of four that service would be my calling.  I started by amusing my parents in making my own meals and setting my own, “little table,” with numerous pieces of silverware.  They always wondered, “where did this tiny four-year old fella get this from?”  Who knows, but I loved it then and still love it now!”  Maybe it’s the shiny silver, the glistening hand blown crystal or the impeccable plates.  I love to assist in entertaining and planning – from bands to strolling quartets, stages to tents, place cards and more.  I am adept at handling mega-events or at smoothly coordinating formal dinners.  I love to excel at all of these and have numerous years of experience at the casual dining level as well as the State Dinner level.  By living in Europe and Asia I was able to study wine, spirits and beer, firsthand, in vineyards and with masters.  As part of the White House, and as an Estate Manager to the President, I gained library, artifact, paintings and fine art experience with numerous agencies and curators.  I also studied at the Louvre and under the British Historic Trust to learn proper care of such - with correct methods and tools. 

I never mind getting my hands dirty (from toilets to sinks to ditches) while leading the staff to success.  Humility speaks volumnes within training and the people of the world.  I like things very clean, but share on how to go beyond that and achieve a sanitized level.  I guess I’m a bit fanatical about that, but I’m certainly not, “Mommy Dearest!”  This has worked well for me in living all over the world and in learning numerous languages.  It breaks through barriers and shows staff how much I respect them, what they do and that I am there for them as a caring, principle centered leader. 
In working with security staffs at the White House and in private estates - I have an extensive background.  In physical security, intelligence and investigative work and have taught DEA, State and Municipal Investigators the full range of security technology.  I am also a well-published expert (worldwide) in the areas of alarm design/maintenance, closed circuit TV, access control and smart home, plasma technologies.  I am skilled in several arts of self-defense, protective work and protective driving as well as with my hands and numerous weapons.  I will protect a family with my skills via many methods.  I also have detailed FBI, US Secret Service and US Marine training in biologic and nuclear emergency situations.  I have taken care of high level automobiles, installed and designed home theater, internet and music systems, made beds (Euro & US methods) and detailed bathrooms, handled clothing and valet duties, done child, elder and pet care, organized standards for grounds and estate gardens care, facilitated pond, pool and spa services, entertained, bartended, done amazing interior design, acted as curator for Presidential libraries and precious art holdings, corresponded for employers via written and digital methods, arranged all forms of global travel, accompanied and translated, been a spokesman and public relations specialist while in private service.  I am CPR, First Aid and Automatic External Defibrulator (AED) certified and have been on Medical Assistance teams for over ten years.  I saved the life of one principal when I refused to listen to him and his orders of, “not to call the ambulance.”  I began medical and shock treatment on my own and rode with him to the hospital just before he had a massive heart attack and subsequent, immediate multiple bypass surgery.  I then assisted this principal (and still do) with a new Doctor Dean Ornish lifestyle program.  

I am very organized and utilize cutting-edge, secure technology and web design to manage myself and lead others in sterling service.  I teach and support this to be quick to use multiple radios, GSM, cellular and other global communication systems (if required - encrypted) in various languages.  I maintain extensive digital lists in hand held devices for rapid information access at my employers demand and update such with the latest satellite technology, monthly.  I have a wonderful sense of humor and like to keep the work atmosphere light and positive.  I believe, “a merry heart doeth good like a medicine.”  And that is important to people around you – however one communicates, it’s great to laugh your way through the day or just be happy within life.  My extensive skills and successes in leading thousands of people have proven that to me.  I am a man of my word and follow through until the end - in all things that I touch and speak about.

Service is about a genuine relationship for me.  Mine is a service borne of relationship and a genuine desire to see that needs are met while still maintaining professional boundaries.  It is about serving others how they want to be served, without judging.

My dream position would be near water with a full range of the seasons – but is not necessary.  I love the snow as much as I love the beach.  I prefer to use my security and intelligence experience/skills to the benefit of an employer who requires and needs them (an active Top-Secret clearance until 2008).  Since I grew up in a sea-faring heritage and love for the water, I’d be tickled pink to see my employer own a yacht or ship.  I welcome the opportunity to use my energy and talents where a relationship of mutual respect and understanding are possible.
Technical Standards

Administrative

My administrative skills range from detailed filing and color-coded organization to skills developed in the successful handling of large budgets.  This has included supervision of eight local staffs and three world regional staffs spread out over an area of control that was from the Suez Canal to California.  I was responsible for some 400+ professional’s daily service.  On the smaller side, I have been the Assistant Estate Manager for the Presidential Retreat of Camp David for three years.  In that capacity I answered to a family of only 3 while I cared for 16 homes, numerous massive mountain lodges and all aspects of record keeping, interior design and decorating, curator assistance in the care of artifacts, cataloging national treasures, paintings and sculptures.  This also involved the private funds management of the President as well as public funds.  Maintenance of Presidential library records, Library of Congress and Smithsonian records, plus many other administrative tasks were standard.  I excelled in all areas and was heavily awarded financially, with medals and citations.  My skills include expert level work on software and systems, computer design, HTML and web page design with full build maintenance and Webmaster certification.  My Masters in Business Administration (2002) and other college courses in Law (Troy State University 4.0 GPA) assist me greatly.  Dozens of awards, trophy and medals have been attained in this area. 

Cleaning

In the military hotel system, cleaning standards are extremely strict and detail oriented.  A large part of cleaning is always conducted with a flashlight.  The methodology and thought behind this is, “if I am going to inspect my peoples work with a flashlight, mirror and white glove – then why should they bother cleaning without a flashlight, mirror, dental pick and toothbrush handy.”  Some consider this absurd – yet it is how we are taught.  I’m completely flexible to apply or not apply these methods as the employer desires.  The dining realm, where I am a Certified Food Executive (CFE), is stricter.  Military kitchens maintain hospital standards, where clean is not good enough and sanitized is better.  As a World Health Organization – Certified HACCP Manager (CPFM), I assist team members to upgrade to sanitary cleaning standards that protect the household and make it safer for the family and guests, with fewer frequencies of illness, year round.  I have personally hired, fired, lead and interviewed for over 20 years.  I am HACCP certified and am in the International Listing of Sanitarians found at better colleges and universities. 

Cooking

I have been lucky and fortunate to live and cook all over the world.  I have cooked for Arabs and Muslims and was recently employed by a Jewish couple.  As a Certified Executive Chef (CEC) to the President of the United States and Sous Chef to the White House for State dinners I cooked world class luncheons and dinners.  This is an excellent asset for me to have as an Estate Manager, i.e., the manager who knows and fully understands exactly what the chef and culinary team need to succeed.  I also have cooked for hundreds of public personalities, which included Kings, Queens, Prime Ministers, Princes and Presidents.  I have been awarded a number of medals, commendations and citations for my cooking.  I fully understand food from all over the world and the indigenous ingredients.  By living in Europe, for several years, I learned, first hand in the vineyard about old-world wines and food pairings.  I also have worked with dozens of the world’s most famous chefs and restaurants at the Michelin, Mobil, Relais and Chateaux three, four and five star level.  I have authored numerous published articles and am a graduate of Doctor Dean Ornish’s Preventive Medicine Research Institute.  I am featured in his NY Times best-selling book and on currently am on WEB MD.  I have graduated from a number of other famous, world class, culinary schools, including the CIA.

Property and Grounds

Camp David was a massive sprawling complex filled with over 10,000 annually planted (and seasonally pulled) flowers and bulbs.  The systems of lawn cutting, seeding, sowing, fertilizing, planting, pruning and shrubbery are fully understood via experience and training.  Animal care that included deer, fawn, chipmunk and birds held in the complex (freely) with the National Park Service also are known.  Gyms, skeet shooting, bowling alley, archery, Movie Theater, golfing greens and horse riding trails with stables were all a part of working there.  As the Assistant Manager of Guest Services and sometimes full, Acting Manager, these were all items dealt with on a daily basis.  I have the same experiences in estates in Japan and Belgium along with cutting, rose, Japanese, Victorian and Italian gardens.  I am weak in the area of knowing the full Latin names of world plants and trees as well as their detailed life needs.  A unique item of experience is new construction of buildings with work experience in plumbing, electrical wiring, alarm system design and installation, biometrics, access control and closed circuit television design and installation.  I am a well-published authority on smart home design and security systems design and installation.

Maintenance

Koi ponds, pools, lily ponds, archery ranges, golf cart and recreational bicycle fleets all need maintenance.  As do pipes, computer controlled environmental systems and electrical wiring for safety and long term life.  I have attended and completed OSHA level classes and schools in many of these areas.  I also have hands on experience in plumbing, electrical, painting, HVAC, roofing, gas, oil, water line with filtration, chimney and furnace cleaning and all sorts of handyman work.  I am weak in the area of hands on automotive and aircraft repair but can perform the basics.

Entertaining

Wow!  I have acted on stage for years and done all positions of full production development.  Mega-events with thousands attending are my specialty with the most exciting ideas and venues that pour forth with a bounty and plethora of themes!  Better yet, I follow up on all of these grandiose plans in a way that has amazed the 19 country members of NATO as well as Asian leaders.  A number of TV events and mini-series have been filmed about me.  Circus tents, wines, food, bands, dancers, invitations, and everything you can imagine that numerous Ambassadors and Lords would be impressed with – this is where I excel and bring it home.  I make the hosts look like seated Royalty and the guests love it.  Compliments always abound for my employers extending weeks after the event.  But it’s more about leadership of teams than it is about me or one person’s goals.  That is my secret to what has been a proven success in Arabia, Asia, the Americas and Europe.  But let us not forget the dinner for two or twelve.  I regularly do these formal events to the four star standard.  Magnificence means starting ten days beforehand, with chef artists design drawings, a full dinner tasting with wines, silver and settings and all of the detailed charts and planning papers.  I’m a graduate of the Maryland Bartending Academy and enjoy fine, hand rolled cigars.  I have studied about cigars and digestifs at a number of institutes worldwide and in Panama.

Clothing and Valet

Living in Europe taught me all Swiss Banker methods of clothing and valet care.  I also lived in Japan where standards are high and unique.  I fully understand and know the secrets of dry cleaning, ironing, washing and drying.  

Transportation and Travel

I have multiple world licenses for driving and can operate numerous different machines, vehicles and watercraft.  I am interested in next getting a helicopter pilot’s license.  I am well versed on all aspects of world transportation and travel.  I speak enough of 8 languages to assist in most situations.  I can readily grasp and learn new languages, quickly, on demand.  It does not matter what the need or country is.  Cultures, secrets and customs are well known from living around the world and not just relying on past vacation or travel experiences.  Contacts, in many major cities, for all sorts of connections - are maintained for the benefit of my employer’s needs.  My full understanding of how things really work in different societies allows success.  Examples are knowledge of time zones, languages, hidden customs, elite restaurants/florists/hotels/safe houses, high level connections with police and authorities, country codes, currencies, unique papers or driving directions.  It is not enough to have access to these or to have things printed out in a leather valise.  It is best to know the answer already from experience.  The type of hidden experience that an aristocrat expects me to know, in my head, within seconds.  I am a, “go to,” person who provides action and results with little or no resources 24 hours a day.  I am a multi-tasker who can handle intense, unbelievable pressure.

Security

I have been lucky to have been recognized, featured on TV and published, around the world, for my security diagrams, plans, views and advice regarding: all forms of alarm systems, body-building-automotive armoring for bomb and defensive capabilities, intelligence gathering, spying, investigations, anti-bugging, biometrics, access control, eavesdropping and corporate intelligence gathering, weapon and bomb systems of attack, penetration against the principle and gassing systems.  
For the past 16 years, I have owned and operated two very exclusive corporations and taught DEA agents of Alabama and Virginia along with private investigators and city undercover agents.  I was first in my class at the Department of Defense Policeman school and also graduated from the US Marine Corps Anti-terrorism school.  My experiences include years of work with the Secret Service, visitation to the Secret Service Boot Camp, FEMA and many other biological attack and security schools.  I maintain a high level security clearance as well as urinalysis.

I am certified by the International Red Cross in Cardiopulmonary Resuscitation (Certified CPR), Automatic External Defibrillator with cardiac shocking (Certified AED) and am certified in First Aid.  I have been a member of the Emergency Medical Assistance Team (EMAT) for 19 years.  I am adept at different oriental combat arts and numerous weapons, tactics and Protection from Death (PD) delivery systems.  These run the gamut from food poisonings, nuclear, biological and other delivery systems.  I have attended a number of fire protection schools as well.  For three years, in Florida, I did hands on bodyguard work and protective force work for the Blue Angels Flight Demonstration Team as well as bands like the Marshall Tucker Band, Alabama and Holly Dunn, to name a few.  I recently re-qualified small arms in 2003.
Child, Elder and Pet care

I simply love kids, my elders and pets!  I love them in all sizes, shapes and ages.   I used to have a pet bunny rabbit and he hopped all over our house.  His name was Thumper and he used a litter box.  He was a little black and white, Dutch, lop-eared fella.  I love and miss him so much since he passed away.  Lately I have had cats named Snickers and Felix.  I love to take care of kids and act like a little kid with them, making noises and laughing and playing.  I’m like a big, stupid kid with them!  Ha ha!  I have a joy for love, life and laughing (  Actually the adults usually come in to watch me playing with them because of all the noise and entertainment going on in there.  Of course, I am very educative for older children who desire to begin to understand advanced meanings of life, travel and the world’s peoples.  I blend that with my earlier life of street smarts and experience, global living and Masters Degree (MBA).  You will be hard pressed to find a human, here on this earth, who respects elders as much as I do and love to walk with them, talk with them and listen to them.  One of my secret talents is the complete assembly of a multimedia presentation and compilation of life histories and experiences that can go onto the web or a CD.
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